DAKTELA UK TERMS & CONDITIONS PRIVACY POLICY
Terms & Conditions
The term ‘Daktela UK Limited’ or ‘us’ or ‘we’ refers to the owner of the website whose registered office is
Cheshire West Employment Park, Office 14, Minerva Ave, Chester CH1 4QL. Our company registration
number is 07445643. The term ‘you’ refers to the user or viewer of our website.
The use of this website is subject to the following terms of use:
The content of this website is for your general information and use only. It is subject to change without
notice. Use of the website is also governed by our Privacy Policy and Cookies Policy. To view these,
please see below.
Neither we nor any third parties provide any warranty or guarantee as to the accuracy, timeliness,
performance, completeness or suitability of the information and materials found or offered on this website
for any particular purpose. You acknowledge that such information and materials may contain inaccuracies
or errors and we expressly exclude liability for any such inaccuracies or errors to the fullest extent permitted
by law.
Your use of any information or materials on this website is entirely at your own risk, for which we shall not
be liable. It shall be your own responsibility to ensure that any products, services or information available
through this website meet your specific requirements.
This website contains material which is owned by or licensed to us. This material includes, but is not limited
to, the design, layout, look, appearance and graphics. Reproduction is prohibited other than in accordance
with the copyright notice, which forms part of these terms and conditions.
All trademarks reproduced in this website which are not the property of, or licensed to, the operator are
acknowledged on the website. Unauthorised use of this website may give rise to a claim for damages
and/or be a criminal offence.
From time to time this website may also include links to other websites. These links are provided for your
convenience to provide further information. They do not signify that we endorse the website(s). We have no
responsibility for the content of the linked website(s).

Your use of this website and any dispute arising out of such use of the website is subject to the laws of
England, Northern Ireland, Scotland and Wales.

PRIVACY POLICY
Where we got your information:
Your information has been provided by you or a colleague in order to receive products, services or
communications from us. Your data was provided through our websites, via email, print media or over the
phone.
From time to time Daktela UK Limited may acquire data from third parties. If this happens, we will contact
the people in the dataset using the contact channel provided to inform them that we have their data and
that they can object to us using their data to provide legitimate business communications.

For information about your rights, please see ‘Your Rights’ section below.
What we do with your personal data
Daktela UK Limited has access to a community of contact centre professionals and in order for us to
service this community – for example by providing updates, resources, events and training – we collect
personal data from registrants, various event attendees and emails received.
If you provide your data and give us permission, we will use your data to maintain email, telephone and
offline contact with you, preferably at your place of business. Whenever we process data for these
purposes we will ensure that we always keep your personal data rights in high regard and take account of
these rights.
What does Legitimate Interests mean?
‘Legitimate Interests’ means the interests of our company in conducting and managing our business in
providing Daktela UK Limited prospects and customers with the best service and communications and most
secure experience.
For example, we have an interest in making sure our marketing is relevant for you, so we may process your
information to send you marketing that is tailored to your interests.
It can also apply to processing that is in your interests as well. For example, we may process your
information to protect you when on our website, and to ensure our website and systems are secure.
When we process your personal information for our legitimate interests, we make sure to consider and
balance any potential impact on you (both positive and negative), and your rights are under data protection
laws. Our legitimate business interests do not automatically override your interests; we will not use your
personal data for activities where our interests are overridden by the impact on you (unless we have your
consent or are otherwise required or permitted to by law).
Who we share your data with, and why
We use a third party provider, MailJet, to deliver our email communications. We gather statistics around
email opening and clicks using industry standard technologies to help us monitor and improve our
communications. For more information about MailJet. Please see MailJet’s privacy policy.
Your personal data is stored in Hubspot and our . It is used to send you relevant and targeted
communications for your benefit. It is also used to keep a record of the activities you have received from us.
For more information about Hubspot. Please see Hubspot’s privacy policy.
We use WordPress.org to publish our website. This site is hosted with siteground.com. You can find more
information about both on the following links: www.siteground.com www.wordpress.org
We use a standard Google Analytics service to collect anonymous information about users’ activity on the
site, for example the number of users viewing pages on the site, to monitor and report on the effectiveness
of the site and help us improve it.
For more information about Google Analytics. Please see Google’s privacy
policy https://policies.google.com/privacy?hl=en&gl=ZZ
We will also monitor any emails sent to us, including file attachments, for viruses or malicious software.
Please be aware that you have a responsibility to ensure that any email you send is within the bounds of
the law. We hold your personal data in high regard and will not share your data without your consent.
How long we hold your data
We will hold your data for as long as it remains relevant to do so. Should you leave the industry and we are
informed, we will retain your personal data but will stop sending you communications.
Where we process your data
We process data at our registered offices and (under contract) at the sites of data processors and third
parties appointed by us. Some of these processors may be outside the EEA. We apply UK data protection
law to our processing.

How we keep data secure
We take appropriate steps to maintain our contact information in a secure environment to prevent
unauthorised use. Our processors are bound by contract to do the same.
Cookie Policy
Cookies are small text files that are placed on your computer, with your permission, in order to let websites
do several important things, including remember what’s in your shopping basket and which pages you have
visited.
When you first visit our website we may ask for your consent to use cookies. You can choose not to accept
cookies, but please be aware that services you request may not be available. If you delete your cookies or
clear your cache you may be asked to give your consent again. If you wish to revoke your consent to the
use of cookies on this website you can either delete the cookies in your browsers memory or clear your
cache.
Following links to other sites
If you follow links to their sites from our website your data will be subject to the privacy policies of those
sites. You should refer to these policies before providing your data.
If this policy changes
Changes may be necessary to this policy to reflect legal or data processing developments. If we change
the policy we will provide information on our website so that users can review the changes.
Any significantly different use of your data will be communicated to you and you will be able to choose
whether you agree to the new use and opt out if not.
This policy was last updated on 1st July 2018.
Your rights
You may opt out of receiving information from us by email, telephone or post. If you wish to opt out, you
can do so at the bottom of any formal Daktela UK Limited email communications or please
email info@daktela.co.uk. Please bear in mind that if you opt out, this may affect our ability to deliver
personalised communications for your benefit.
You may request a copy of the information held about you by emailing info@daktela.co.uk. From time to
time, we will send you marketing communications that we believe are relevant to you. We also use your
data to personalise and improve your experience on our digital platforms, provide products and services
you request from us, and to potentially carry out profiling and market research.
Concerns or complaints
If you have any complaints about how we are collecting, storing or processing your data, please
email: info@daktela.co.uk.
You may also complain to the ICO (Information Commissioners Office), the UK’s independent authority set
up to uphold information rights in the public interest, promoting openness by public bodies and data privacy
for individuals.

